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M/s tr'ood World,
l'-37, Okhla Industrial Arca, Phasc-I,
Now I)clhi-110020
lb o dworld _87 @y ahoo. co m
Sh. I.K l)ogra- 9810067101

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.12277-7t1, l'UllI-IIWH Shatabdi Exp.(Mini l'antry)

l{cf: Limitcd E-Tcndcr no. 2023llllC\-ClltSD/06/SEl'TEMIrElUl2277-78 opcncd on
04.10.2023.

With rcfcrcncc 1o thc subjcct mcntioned abovc, it has bccn decidcd to award you thc
tcnrporary licensc for provision of on-board catcring Scrviccs in abovc mentioncd train @
Conccssion foe mcntioncd bclow, in addition to 15% liccnsc fcc plus applicable laxcs
doductablc from running catering bill for a pcriod of 06 months or takcovcr of scrviccs by
ncw Liccnsce/Railways/IltC'I'C, whichover is carlicr, purely on adhoc basis subject to tcrms
and conditions enshrincd in the tender documcnt, which shall lorm part of thc liccnse. 'I'hc

abovc award of tcmpolary liccnsc is subject to thc lerms and conditions of tcndcr document
and Govcrnmcnt of India dircctivc 1o conlain Covid.

A)ln vicw of thc abovc you alc rcquircd to subrnit the Conccssion fcc within fivc (05)
working days of issue of LOA or 05 working days bcforc datc of commcncemcnt of
opcration whichever is lalcr. l,cttcr of acccptancc is to bc submittcd within Fivc (05)
working days of issuancc of LOA or as adviscd in LOA along with sccurity deposit to bc
submitted in corporalc office as dclailed bclow:-

Concession fee : Rs. 8812212201-

GST@18% : Rs I5,88,000/-
Total = Rs. 1,04,10,220/- (to be paid at IRCTC/SCZ)
Security deposit :Rs. l0r4lr022l- (l0o/o of the contract value to be

submittcd within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details providcd herein)

Bank account details of IRCTCiCO is as under:-
Account Name Indian Railway Catering & Tourism

Account Number

ICICI Bank
Connaught Place Delhi
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Quotcd CF plus applicablc GST as per terms and condition of license to be submitted

II{CT'C/ SCZ. Bank account details of IRCTC/SCZ is as under:-

Accour.rt Narnc tndian I{ailway Calcring &'l'ourism Corporalion [,1d.

Account Numbcr 000303 10005433

Account'lype Currcnt

Bank Name I]DFC I]ANK

I] ranch 209-214, KAII,ASII BTjII,I)INC 26, KAS'|TJITBN
GIINNDIII MAITG. NIJW DIJI,III -1IOO()O1

IIiSC Code HDFC0000003

**Cheques Will not bc acceptcd

'Ihcre is no provision for delayed payment and failure to pay as per schedule shall be treated

as 'default' and action shall bc taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address

provided for the same.

B) You are required to start the provision of catering services as pcr advicc of IRCTC ISCZ.

C) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

Itr) If you fail to accept the olfer of award of License or fails to rcmit license fee, within the
stipulated time as advised by IRCTC, action will be taken as per terms & Conditions of
tender.

F) Supply/sale of Railneer is to be made in the train in terms of clause no.2.71,2.12 &,2.13
of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.18 of tender document has to be ensured.

H) IITCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelines issued by Government of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

n.difl'crcnt I Iigh Court.
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K) 'I'hc terrns & Condition of 'fondcr documcnt is an integralparl of this lcttcr of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this lettcr

Encl:- Tendcr Document

Copv:-

- GGI/U SCZ - to provide date of commenccment as per present train schedule.
- GGMA{CS - for kind information and necessary action plcase.
- AGMA{CS - for kind information and necessary action pleasc.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.

- AGM-IT - for kind information and neccssary action please.

Manager/Proc
For GGM/P&T.

r Kumar)
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Format for acccptance of award of tcmporary licensc
(To bc givcn on company/firm's lcttcr hcad)

Group Gencral Manager/SCZ
IITCTC/ SCZ

Sub: Award of temporary liccnse -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.12277-78, l'UllI-HWH Shatabdi Exp.(Mini l'antry)
llcf: Yourofficelcttcrno. 2023IIIICTC/RSD/06/SEPTEMBIIM2277-78 dt.
06.10.2023.

With reference to above, I/wc hereby convey mylour acceptance of the terms and conditions
of the temporary license.

Sccurity deposit as per clause 2.5 of General conditions of license- section one TO llE PAII)
AT CORI'OITATE OFFICE:-

frain no. Security
deposit

Total Bank Details Dcmand draft/Bankers
chequc/RTcSAIEFT No./Bank
Guarantee

Concession fee as per clause no. 2.6 of General conditions of license- section one TO BE
I'AID AT SCZ.
'I'rain

no.
Concession
Fee

GS1'

@t8%

'I'otal Bank
Details

Dcmand draft/llankcrs
chcquo/ltl'GS,NITIII' No.

l.'urther, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

Train no. Scrvicc Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
sunplv unit

Phonc no. of
contact
person

12277-78
I)clails 1o bc submittcd as pol Anncxul'o-"(i." PAI{'I'-II.

IRCTC or its authorized person or nominated agency is frec to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the above train as pcr advisc of IRCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Scal of thc liccnsec
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